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Zaddy Wilfried Ghislain LEGRE
QHSE Specialist · Quality Management · Python Django

QHSE professional with 11+ years of experience across healthcare, public administration and consulting. I specialize in
quality management, continuous improvement, compliance, certification readiness and process structuring. I now
extend that business expertise into digital delivery through Python Django to design clean, useful and impact-driven
tools.

Email: contact@zaddywilfriedlegre.com | Phone: +225 07 48 91 38 04 | Address: Abidjan, Côte d’Ivoire | LinkedIn:
https://www.linkedin.com/in/zaddy-wilfried-g-legre-399654112/

Total experience: 11 years 9 months | Professional experience: 10 | Education: 5

ATS / LinkedIn / Recruiters: QHSE, quality management, continuous improvement, internal audit, ISO 9001, ISO
15189, document control, change management, compliance, project management, Python Django, digital
transformation

Professional experience

Head of Quality Promotion

Ministry of Public Service and Administrative Modernization | July 2025 — Present | Abidjan, Côte d’Ivoire | 1 year 1 month |
Current role

12+ quality initiatives structured

100% of deliverables aligned with internal requirements

Cross-functional stakeholder coordination

- Led quality promotion and continuous improvement initiatives across public service teams.

- Structured reference frameworks, tools and support materials to strengthen quality culture.

- Supported teams in adopting standards, best practices and action plans.

Head of Quality and Patient Safety

National Center for Kidney Disease Prevention and Treatment (CNPTIR) | February 2023 — July 2025 | Abidjan, Côte d’Ivoire | 2
years 6 months

20+ quality and safety reviews coordinated

Traceable improvement plans deployed

Sustained reinforcement of document compliance

- Coordinated quality and patient safety initiatives in a sensitive healthcare environment.

- Oversaw non-conformity follow-up, corrective actions and quality documentation.

- Contributed to audit readiness, practice reliability and maturity of the management system.

Freelance Quality Consultant

EL-KABOD | January 2022 — January 2023 | Côte d’Ivoire | 1 year 1 month

3+ quality assignments delivered

Tailored deliverables for client needs

Results-oriented consulting approach

- Supported short-term quality structuring and documentation needs on a freelance basis.

- Reviewed existing practices and recommended practical improvement actions.

- Produced operational tools, matrices and control-oriented documentation.
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Quality and Logistics Coordinator

GERELK HOLDING | June 2020 — December 2021 | Abidjan, Côte d’Ivoire | 1 year 7 months

Dual quality and logistics scope handled

Operational tracking of flows and requirements

Stronger responsiveness on field operations

- Contributed to the coordination of quality requirements and logistics operations.

- Monitored flows, operational compliance and availability of resources.

- Supported issue resolution and improved operational flow.

Technical Drafting and Design Technician

3id2plus | December 2019 — March 2020 | Abidjan, Côte d’Ivoire | 4 months

Structured technical deliverables produced

Design timelines respected

Stronger documentation discipline

- Produced technical deliverables and contributed to design file preparation.

- Worked with strong standards of precision, structure and document consistency.

- Supported the formal quality and usability of project outputs.

Customer Advisor · SFR France Account

INTELCIA | March 2019 — August 2019 | Abidjan, Côte d’Ivoire | 6 months

Exposure to demanding service standards

Service quality and customer handling monitored

Performance and quality culture reinforced

- Handled customer requests while complying with scripts, procedures and service quality targets.

- Developed strong discipline in listening, resolution and traceability.

- Contributed to customer satisfaction in a KPI-driven environment.

Quality and Project Assistant

AFRI'K KING | January 2015 — March 2018 | Côte d’Ivoire | 3 years 3 months

Coordinated quality and project assignments

Supported activity structuring

Strong operational versatility demonstrated

- Supported quality initiatives and operational project execution.

- Contributed to task follow-up, deliverable formalization and priority management.

- Helped align business needs with field execution.
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Quality Intern

LECAT Laboratory | June 2017 — December 2017 | Côte d’Ivoire | 7 months

Immersion in a technical laboratory

Early quality reflexes strengthened

Structured process observation

- Contributed to testing, analysis and technical support activities in a structured environment.

- Observed quality practices and supported documentation formalization.

- Strengthened fundamentals in rigor, compliance and traceability.

Consulting Intern

DESFORGES CONSULTING INTERNATIONAL | August 2015 — October 2015 | Côte d’Ivoire | 3 months

Exposure to consulting environment

Supported mission documentation

Experience with client expectations

- Discovered consulting working methods and organizational support practices.

- Supported the preparation of documents, analyses and mission materials.

- Built capability around client expectations and deliverable quality.

Environmental Compliance Intern

CIAPOL — Ivorian Anti-Pollution Center | October 2011 — April 2012 | Côte d’Ivoire | 7 months

Foundational first field experience

Exposure to environmental stakes

Early compliance mindset developed

- Discovered work practices related to environment, compliance and technical follow-up.

- Supported observation activities, information gathering and data structuring.

- Built early foundations in regulatory requirements and prevention logic.

Certificates

ISO 9001:2015 Awareness, ISO 15189:2022 Awareness, English Intermediate B1.2, Health and Safety Training,
Leading Healthcare Quality and Safety

Education

Specialized Master's Degree in QHSE — BAC+6

INSTEC Group | January 2019 — January 2020 | Abidjan, Ivory Coast

Master's Degree II in Management Sciences of Mining, Petroleum, and Energy Activities — BAC+5

CSI Group | January 2012 — January 2014 | Abidjan, Ivory Coast

French Bachelor's Degree in Management Sciences of Mining, Oil, and Energy Activities —BAC+3

CSI Group | January 2011 — January 2012 | Abidjan, Ivory Coast
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BTS Degree in Mining Geology Petroleum — BAC+2

Higher School of Energy and Petroleum | January 2009 — January 2011 | Abidjan, Ivory Coast

BAC series D — Fairly Good Mention

Daoukro High School | January 2006 — January 2007 | Abidjan, Ivory Coast

Core skills

Quality management, Continuous improvement, Internal audit, ISO 9001, ISO 15189, Document control, Change
management, Risk management, Project management, Python Django

Languages

French: Native (100%) | English: Intermediate (70%)


